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Before Starting 



STORIX Compact Drive Features 

Thank you for purchasing the STORIX Compact USB 2.0 Hard Drive. STORIX is the 
smallest, lightest, and most portable hard disk drive available. STORIX fits in your pocket 
so you can take it anyv/here. It connects to your computer or laptop via a USB 2.0 
cable. Because the USB 2.0 cable also supplies power to the STORIX, no external pov/er 
source (A/C adapter or batteries) is necessary in most situations. STORIX is backv/ard 
compatible with the USB 1 .1 (the transfer rate will remain at the USB 1 .1 rate). 

Plug and play, and hot swappable features make the STORIX convenient and easy to 
use. With a transfer rate of up to 480MByte/sec and disk space up to 60GB (depending 
on the model you purchase), the STORIX also delivers powerful performance. With the 
STORIX, you can take all your files with you wherever you go, "The Complete Backup 
and Storage Solution for All Occasions". STORIX is compatible with PCs or Macs, laptop 
or desktop. STORIX is also an ideal backup solution. Now with a free copy of the 
Retrospect Express Backup program included in your package you will have the 
convenience of backing up all your important files. 

STORIX Compact Drive Package 

Your STORIX package contains the following: 
STORIX Portable Hard Drive 
Two (2) USB 2.0 mini B cables 
User's Manual 
CD ROM Installation Disk 
Carrying Case 

Free Retrospect Express Backup Software 
PS/2 Power Adapter Cable 



Important: The PS/2 power adapter is generally not required for most systems. 
It is only needed in cases where the computer is not supplying enough BUS 
power to the STORIX to be recognized. Please see page 1 1 for more information. 
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System Requirements 



Minimum system requirements for the STORIX Compact Drive. 

586 Pentium® or higher IBM® compatible PC or Mac. 

Microsoft Windows ® 98, 98SE, Windows® 2000, Windows® XP or Mac 8.6 or higher. 

Available USB 1 .1 or USB 2.0 port (for use as USB 2.0, a USB 2.0 PCI slot card or 
PCMCIA card is required). 

CD Drive for driver installation or Internet connect for driver installation 
download (For Windov^s® 98SE only. Not required for ME, Win2000, or WinXP). 

Care and Handling of ttie STORIX Compact Drive 

Special care and handling is required for the STORIX Compact Drive: 

Please keep STORIX in the protective carrying case at all times, even during 
use, so as to minimize potential damage. 

Before unplugging STORIX or turning the STORIX power switch to the "OFF" 
position, always use the tray icon to "perform a safe removal." Failure to do so 
may result in damage to the hard drive. 

Always back up your data from the STORIX onto another storage medium in the 
event of data retrieval failure of the STORIX. 

Do not move or disconnect STORIX from your computer while the STORIX is 
reading or writing data. This may cause damage to the hard drive. 

Formatting in unnecessary. STORIX Compact Drive is already formatted. 

Handle and transport STORIX very carefully. Do not drop or aggressively handle 
STORIX as this may cause damage to the hard drive. 

Do not open the outer case. Opening the case may damage the STORIX 
hardware, components, or hard drive. 

Avoid exposing STORIX to extreme temperatures or humidity. Either may cause 
damage to the hard drive. 

Do not tear or remove any labels on STORIX Compact Drive as it may damage 
the hard drive. 
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Installation 



Hardware Installation 

The STORIX Compact USB 2.0 Hard Drive and two (2) USB 2.0 cables are included in the 
package. Take one USB 2.0 cable (long one for desktop or short one for laptop) and 
connect the cable to any available USB 1 .1 or USB 2.0 port located on your computer 
or USB hub attached to the computer. Next, connect the other end of the USB 2.0 
cable to the front of the STORIX. The hardv/are installation is complete. 

Make sure to connect the STORIX before you install the softv/are. Also, no formatting is 
necessary because the STORIX is already formatted. 



NOTE : Before connecting and using the STORIX, place the STORIX on a stable surface. 
Any sudden movement or rough handling during operation may cause data transfer 
errors and may damage the hard disk. Also make sure your computer is not in Sleep, 
Stand-By, Hibernate, Screen-Saver or any other Low Power mode. 



Software Installation 

Windows® Me/ Windows® 2000 / Windows® XP 

The STORIX Compact Drive will be detected as a USB disk drive and will automatically 
find and use the Microsoft mass storage class drivers in Windows ME/2000/XP. After 
connecting the STORIX and turning the power Switch to "ON" the Plug and Play 
function of Microsoft Windows will detect the STORIX Compact Drive with no user 
intervention required. Small splash screens will be displayed momentarily during the 
first installation. Once the plug and play process has completed, the drive will be 
shown as a separate icon in the "My Computer" window. (See Figure 6 on page 8) 

Windows® 98/98SE 

After connecting the STORIX to your computer via the USB 2.0 cable, the Plug & Play 
function of Microsoft Windows will detect the STORIX and guide you through the 
installation process. 

Turn the STORIX power switch to "ON" and follow the installation process in Figures 1 
through 5. 
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Add New Hardware Wizard 





izard 




What do you wanl Windows to do? 



Figure 2 



(* jSeatch for the best driver for your device. 
[(Recommended]. 



C Display a list of all the drivers in a specific 
location, so you can select the driver you want. 
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Add New Hardware Wizard 



Windows will search for new drivers in its driver database 
on your hard drive, and in any of the following selected 
locations. Click Newt to start the search. 

V Floppv disk drives 




Browse. 



Cancel 



Figure 3 



Add New Hardware Wizard 




Windows driver file search for the device: 



STORIX Compact Drive 



Windows is now ready to install the best driver for this 
device. Click Back to select a different driver, or click Next 
to continue. 

Location of driver: 

D:\DR1VERSTPP300.INF 



< Back 




Cancel 



Figure 4 
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Add New Hardware Wizard 




STORIX Compact Drive 



Windows has finished installing the software that your new 
hardware device requires. 




< Back 




Cancel 



Figure 5 



Click on "Finish", the windows 98 Installation is complete. 



To check whether your computer is able to recognize the STORIX, double 
click the "My Computer" icon on your desktop. Your computer 
designates the STORIX as the next available drive letter. 



Figure 6 
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Type 



L^3H Floppy I 

SjC:) 

QtStorixi'D:) 

^(EO 
[M Printers 

Control Panel 
\^\ Dial-Up Networking 
^ Scheduled Tasks 
l^V/eb Folders 



3^ Inch Floppy Disk 
Local Disk 
Local Disk 
CD-ROM Disc 
System Folder 
System Folder 
System Folder 
System Folder 
System Folder 



4.S5GE 
5.58GB 



[f !^ My Computer 



Total Size | Free Space 



3.5GGE 
4.63GB 



Mac OS 



Mac OS 9.x, 10. /, 10.2 - To use the Mac MSC Drivers, simply plug in the drive and it will 
properly enunnerate v^ithout user intervention. 

Mac OS 8.6 - You are able to use the STORIX with Mac OS 8.6 or higher that has USB card 
support 1 .4.1 snni. If you do not have USB card support 1 .4.1 installed, you may download it 
from http://docs.info. apple. com/article. html?artnum=31 132. Note: This will also install the 
Mac MSC drivers. 

Once the USB Card support 1 .4.1 smi is installed, install the STORIX driver in the following 
manner:: 

1 ) Insert the STORIX Driver Installation CD into the CD ROM drive of your computer. 

2) Open the "Mac" folder and unzip "STORIX Driver.HQX" using "Stuffit Expander. 

3) A new file named "Install Cypress MSC Driver" will be created. 

4) Double click this file to install the STORIX driver. 

5) You will see the message "Installation was successful". Please click "OK". 

6) Connect the STORIX to your computer and turn the power switch to "ON". 

7) Your computer will recognize the STORIX. 

Note: The drive will function at USB 1 .1 speeds under MAC OS 8.6/9.X 



Safe Removal of storage device 

For safe removal of the STORIX from your system, we recommend the following steps. 
Windows 



Click "stop storage device" icon from the task bar. 
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Safely Remove MAXTOR 4 K080H4 - Drives(F:. G:) 
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Click "stop IBM-DJSA-220-Drive(D:)." This message will read the manufacturer (i.e.: IBM, 
FUJITSU, HITACHI, TOSHIBA) and model number of the hard drive. 





Safe to remove storage device 




(X) The mX10f\ 4 K080H4 stor 


age device car 


r^^De safely removed from the system 
W 



After this splasin screen is displayed, turn the STORIX power switch to the "OFF" position. 
Disconnect and store the STORIX in a safe place. 



Mac OS 

Sinnply click and hold the STORIX icon on the the desktop and drag it to the trash can, 
the drive will disconnect and the icon will disappear. Wait a few seconds and turn the 
STORIX power switch to the "OFF" position. Disconnect and store the STORIX in a safe 
place. 



Operation 



LED Light Color 


Status 


No Light 


Not Connected 


Green Light 


Connected and Reading / 
Writing Data 


Red Light 


Connected, but inactive 



NOTE: Before unplugging the USB cable or turning the STORIX power switch to the 
"OFF" position; use the safe removal feature by clicking on the icon in the system 
tray. Also, do not move or disconnect the STORIX from your computer while the 
STORIX is reading or writing data (showing the green light). Failure to do either 
may result in damage to the hard drive. 

The whistling noise from the STORIX Compact Drive during usage is due to the hard 
drive rotating at a particular RPM. Do not be alarmed by the sound you may hear. 
Also, the hard drive in your STORIX contains parts that produce rattling noises, 
which is absolutely normal by manufacturing standards. 
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PS/2 Power Adapter Cable 



Some laptop computers and non-powered hubs do not supply enough Bus power 
through their USB ports to support external hard drives. The PS/2 Power Adapter cable 
will provide the additional power the STORIX needs from the PS/2 port while still 
allowing you to use the port for an external mouse/keyboard. The PS/2 Power Adapter 
Cable is not needed in all cases. If the STORIX light never turns on or doesn't turn green 
when you intitially plug it in, please install the PS/2 Power Adapter Cable to your 
system. 

Installation Instructions: 

Connect the USB 2.0 cable to any available USB 1 .1 or USB 2.0 port located on your 
computer or USB hub attached to the computer. Next, connect the other end of the 
USB 2.0 cable to the front of the STORIX. Connect the male PS/2 plug to an available 
PS/2 port on your computer. Finally, connect the 5v power connector to the 5v power 
port on the front of the STORIX. You may use the female PS/2 port on the PS/2 Power 
Adapter Cable for an external Mouse or Keyboard. 



Product Specifications 

Interface USB 2.0 (High Speed Universal Serial Bus) 

Dimension 1 27.0 (D) x 74.0 (W) x 1 1 .7 (H) - mm 

5.00 (D) X 2.91 (W) X 0.46 (H) - inch 

Weight 155g 

USB 2.0 Coble Length 20 in / 40 in 

Transfer Speed up to 480 MB/sec with USB 2.0 

up to 12 MB/sec with USB 1.1 



Troubleshooting 




For problems not listed at time of production, additional information may 
be available at: wnaw. mystorix.com 




PROBLEM SOLUTION 


Computer does not recognize the Make sure the USB cable is properly 



STORIX when the USB 2.0 cable is connected to your computer and the STORIX. 

attached and the Power Switch is "ON". Turn the STORIX "OFF" and uplug then replug 

the USB 2.0 cable from the drive. Turn the 

STORIX back "ON". 

If the STORIX is connected to a laptop or a 
non-powered hub, you may need to attach 
the PS/2 Power Adapter cable to provide 
enough power for the STORIX. See page 1 1 for 
more information. 

Install the software drivers (if needed - 
Windows 98/Mac OS 8.6 only) 

Make sure your computer is not in Standby, 
Sleep, Low Power, or screen saver modes. 

Reboot your computer to confirm the 
connection to the STORIX Compact drive. 



Safe Removal is not working Wait a few minutes and try again. 

Make sure all programs using drive are closed. 

If using Norton Recycle Bin Protector 
(nprotect) part of Norton Ultilites, you may 
need to disable the protection for the STORIX 
drive (see the Norton help file). 



Connect the device to a self-powered hub 
instead of directly to the computer's USB Port 
or a low-powered hub. 

Use an external power supply with positive on 
the oustide of the pin and ground on center 
pin (5 volt - 2.5A Max) 

To purchase a DC power jack or other 
accessories, please visit www.mystorix.com. 



Drive not powering or the message 
"Current Limit exceeded/Not Enough 
Power" is given 



Warranty 



NewAge International's One-Year Limited Warranty 

NewAge Interanational's warranty obligations are limited to the terms set forth below 

NewAge International of the STORIX Connpact Drive warrants this hardware 
product against defects in nnaterials and worknnanship for a period of ONE (1 ) YEAR 
fronn the date of original retail purchase. 

If NewAge International determines the drive to be defective, NewAge 
International will repair or replace, at no charge to you, provided you return it during 
warranty period, with transportation charges prepaid. If your NewAge International 
product was purchased fronn a NewAge International authorized retailer, you should 
return the product for repair, within the warranty period, to the appointed NewAge 
International authorized service provider within the country of original retail purchase. 

To each product returned for warranty service, please attach your name, 
address, telephone number, e-mail address, and a copy of the bill of sale bearing the 
appropriate STORIX Compact Drive serial numbers as proof of date of original 
purchase. 

This warranty applies only to hardware products manufactured by NewAge 
International that can be identified by the "NewAge International" trademark, trade 
name, or logo affixed to them. This warranty does not apply if the product has been 
damaged by accident, abuse, misuse, or misapplication; if the product has been 
modified without written permission from NewAge International; or if any NewAge 
International serial number has been removed or defaced. 

The warranty and remedies set forth above are exclusive and in lieu of all 
others, whether oral or written, expressed or implied. NewAge International specifically 
disclaims any and all implied warranties, including, without limitation, warranties of 
merchantability and fitness for a particular purpose. No NewAge International reseller, 
agent, or employee is authorized to make any modification, extension, or addition to 
this warranty. 

NewAge International and its distributors and resellers are not responsible for 
special, incidental, or consequential damages resulting from any breach of warranty, 
or under any other legal theory, including but not limited to lost profits, downtime, 
goodwill, damage to or replacement of equipment and property, and any costs of 
recovering, programming, or reproducing any program or data stored in or used with 
NewAge International products. 

Some jurisdictions do not allow the exclusion or limitation of incidental or 
consequential damages or exclusions of implied warranties, so the above limitations or 
exclusions may not apply to you. This warranty gives you specific legal rights, and you 
may also have other rights that vary from jurisdiction to jurisdiction. 



Contact Us 



STORIX Compact Drive 
NewAge International, LLC 
4060 West Washington Blvd. 
Los Angeles, CA 90018 

Ennail: tech@nnystorix.conn 

Toll Free Telephone: 1-866-732-7669 (M-F 9AM - 5PM PST) 
Fax: 323-733-8009 

v^w. mystorix.com 
dantz 

Retrospect Express Backup Softv/are 

Free Technical Support: 

Telephone: 925-253-3050 (M-F 7AM - 4PM PST) 
Fax: 925-253-9099 

www.dantz.com 



